Parent/Caregiver Feedback Survey
Family Resource Programs/Hubs
Executive Summary




Introduction

This report contains the results of Our Children, Our Future/Nos enfants, notre avenir
(OCOF/Nena)’s 2017 Parent/ Caregiver Feedback Survey.

Survey Methodology

A total number of 524 surveys were distributed both online and paper copies, and all
responses were confidential by design. The rate of return on the surveys was 98 which
equates to a rate of return of 19%.

The survey tool was not user friendly and we believe this to be a contributing factor in
the low rate of completed returns.

Survey Purpose
The purpose of the satisfaction survey was to measure the extent that our program and

services meet the needs of our families in their communities. We wanted to know what
we do well and what areas require our attention.

Reporting of Results

The survey results displayed that our Parents/Caregivers were overall very satisfied and
that OCOF/Nena Programs are helpful and provide valuable information to families.

Why do families visit OCOF/Nena programs?

A Socialization (adults)
A Parent/child programming
A Socialization (child)

What do families like best about OCOF/Nena programs?

A Being treated with respect
A Staff are helpful
A Staff are confidential and respectful of privacy issues

Would you recommend OCOF /Nena to a family member or f riend ?
A 100% indicated that they would.
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Parent/Caregiver Feedback

What you like best about OCOF/Nena programs :

“To be around Cherese & Nicole, they are some pretty amazing women :) They keep me
sane and Our Children, Our Future wouldn't be the same without them <3 they make this
place what it is!!”

“Learn to cook healthy meals on a budget.”

“Playgroups; for my child to play with other children, interact.”

“Because of OCOF, I now have friends that will last a lifetime. My children have become
more sociable and look forward to any activity run by OCOEFE.”

“It's an amazing way to connect with other families and create/build friendships with those
who are raising kids of the same age within the community! I love all of the services OCOF

provides in the area!!”

“OCOF staff at Valley East/Capreol site are amazing, and have gotten me through some
pretty tough times during pregnancy and post partum. Some amazing women!!!!”

“My youngest had separation anxiety, OCOF has help tremendously with this issue. They
were very patient and understanding which made the issue easier to deal with.”

“I find sense coming to OCOF. I'm more calm and relaxed and less stressed. And I learned
some new ways to handle things.”

“Speaking to other moms about similar issues makes you realize you aren't alone.”

“OCOF has helped me become a more supportive parent. Has helped me find ways to deal
with stress in a healthy way.”

“It is great to get parents and kids out of the house and socialize with other moms & let kids
play with toys that they do not have at home & to do arts & crafts.”

“I have shared many of my experiences, also, OCOF has supported myself and child during
his separation anxiety.”

“I'look forward to coming to OCOF to socialize with the group members because its a
positive environment.”

“OCOf has been amazing for my childrens development in so many ways.”
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Parent/Caregiver Feedback

What would you like to see improved :

“Extend parenting your 3-6 to parenting your 3-10. There are no other programs that offer
the support for children between ages 6-10.”

“The space in Sacred Heart feels too small.”

“Have more evening suppers or other events outside of school hours, so that we can enjoy
the many benefits of the programming after children enter school but are still young (under
ten?).”

“Make steps and stages more than once a month to socialize the kids more.”

“The Hanmer space is small”

“Extend the hours of playgroups and programs for steps and stages. Attending for only 1
hour isn't appealing. It's alot of work to pack up my child for only one hour. It's
discouraging.”

“Create more after school/evening programs during the week and some things during the
weekend for families to participate in! As a working parent, it is impossible to be able to
attend 99% of the programming that is put together. On weekends we have a 4 year old (my
child), 7 year old and 10 year old (step sons) and would LOVE to have some sort of
consistent community activity nearby to participate in.”

“T wish it was offered more than once a week.”

“Gas cards for people who they see actively bringing other participants to and from
OCOE.”

“Offer them at later times. Offer support group for parents with special needs children.”
“Offer more programs in Massey.”

“Please extend the parenting program from ages 3 to 6 years to 3 to 12 years. There is no
quality & consistence programming for 6 to 12 years. Please, please don't send us away and
forget about us - we still need you OCOEF!”

“Have programs five days a week so I don't miss them when I work”

“Have more groups that I can attend in the month.”
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Feedback Survey Results

How did you hear about OCOF/Nena?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
® Current Member H Friends/Family H Childcare provider
® School ® Doctor/midwife ® Food bank
H Social Media (Facebook) H Specialized services i Sudbury & District Health Unit

® Centre de santé communautaird Other community programs & Other

Does your family visit other community programs regularly?

0% 10% 20% 30% 40% 50% 60%

ENo HYes

Have you developed relationships with other families who attend programming
at OCOF shared experiences, exchanged clothing, watched over their children?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

HYes ENo
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Why does your family visit our centre?

To meet and socialize with other
families

0% 20% 40% 60% 80%

M Strongly agree i Agree ® Disagree | Strongly disagree

To learn about nutrition

0% 10% 20% 30% 40% 50%

H Strongly agreed Agree m Disagree | Strongly disagree

To participate in Parent/Child programs

0% 20% 40% 60% 80%

® Strongly agree i Agree ® Disagree | Strongly disagree

To prepare my child for schoel
socialization
| | | |

0% 10% 20% 30% 40% 50% 60%

® Strongly agree Agree ® Disagree | Strongly disagree

To participate in parent discussion
groups

0% 10% 20% 30% 40% 50%

® Strongly agree i Agree ® Disagree | Strongly disagree

To participate in parent/family
workshops

0% 40% 50%

10%

20% 30%

® Strongly agree i Agree ® Disagree | Strongly disagree
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Why does your family visit our centre? (continued)

To seek information on child
development

To seek information on other children's
services

0% 10% 20% 30% 40% 50%

M Strongly agree i Agree ® Disagree | Strongly disagree

|

0% 10% 20% 30% 40% 50%

M Strongly agreed Agree H Disagree | Strongly disagree

To seek services while child is on
waitlist for specialized services

0% 10% 40% 50%

20%

30%

® Strongly agree i Agree ® Disagree | Strongly disagree

To access screenings

40%

20%

0% 10% 30%

® Strongly agree Agree ® Disagree | Strongly disagree

To access literacy/numeracy programs
(reading, writing, counting)

i

0% 10% 20% 30% 40%

® Strongly agree i Agree ® Disagree | Strongly disagree

Courtmandated access

¥

0% 20% 40% 60% 80%

® Strongly agree i Agree ® Disagree | Strongly disagree
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| am satisfied with the activities for children (playgroup)

0% 10% 20% 30% 40% 50% 60% 70%

® Strongly agree mAgree ®Disagree ® Strongly disagree

| am satisfied with the information available for parents

0% 10% 20% 30% 40% 50% 60% 70%

H Strongly agree s Agree mDisagree ® Strongly disagree

| am satisfied with the Parent/Family Workshops

0% 10% 20% 30% 40% 50% 60%

M Strongly agree M Agree ®Disagree H Strongly disagree

| am satisfied with the equipment/toys/materials in program

0% 10% 20% 30% 40% 50% 60%

H Strongly agree i Agree mDisagree ® Strongly disagree
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The physical space (environment) is adequate

0% 10% 20% 30% 40% 50% 60%

® Strongly agree mAgree ®Disagree ® Strongly disagree

| feel comfortable discussing my family's needs with OCOF staff

0% 10% 20% 30% 40% 50% 60% 70%

H Strongly agree s Agree mDisagree ® Strongly disagree

OCOF staff are helpful

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

M Strongly agree M Agree ®Disagree H Strongly disagree

OCOF staff are confidential and respectful of privacy issues

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

H Strongly agree i Agree mDisagree ® Strongly disagree
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My family is treated with respect by OCOF staff

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

® Strongly agree mAgree ®Disagree ® Strongly disagree

The site where my program is located is a comfortable space

0% 10% 20% 30% 40% 50% 60% 70% 80%

H Strongly agree s Agree mDisagree ® Strongly disagree

The things | learn at the centre are useful

0% 10% 20% 30% 40% 50% 60% 70%

M Strongly agree M Agree ®Disagree H Strongly disagree

| feel comfortable sharing my opinions and/or making suggestions

0% 10% 20% 30% 40% 50% 60% 70%

H Strongly agree i Agree mDisagree ® Strongly disagree
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Meals and snacks promote good nutrition

0% 10% 20% 30% 40% 50% 60% 70% 80%

H Strongly agree mAgree mDisagree ® Strongly disagree

| am satisfied with the hours that | can access the programs

0% 10% 20% 30% 40% 50% 60% 70%

H Strongly agree s Agree mDisagree ® Strongly disagree

Have you had any issues or concerns that were not resolved to your
satisfaction?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HNo HYes
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Conclusion

The results are primarily positive and parents/caregivers were overall very satisfied with
the quality of our programs and services. Our Management team ensures that the
programming and services reflect our Vision and Values as well as our Strategic Goals and
Program Statement. Comments also confirmed that our staff are dedicated and caring and
provide support and valuable resources to the families that they work with. It is clear to see
that the four foundations of Belonging, Well-being, Engagement and Expression are integrated
within our Values and embedded in our everyday operations.

The final segment of our survey asked parents/caregivers what OCOF/Nena can do to
make it easier to participate in programs and services. The following represents the top five
comments:

More after school, evening, and weekend programs;

More programs throughout the week;

More programs in rural areas;

More childcare at programs;

Extend programs to age 12.

> > P

Most of these recommendations require additional funding and are outside of our Program
Mandate. We will continue to monitor these requests as we move forward with the
implementation of our Public Health Agency of Canada (PHAC) work plan and our
transition to the Ontario Early Years Child and Family Centres (OEYCFC).

We thank our parent/caregivers for their participation in this 2017 survey.
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‘Susan Nicholson
Executive Director

Empowering and supporting children as
well as families to foster a healthy
future for our communities.
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